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ADD OPTIONS to

order screen

dbcterm 192.168.0.10

Uehicle Number index

Uehicle Number..?758142

UPDATE STOCK LOG
with vehicle number

Model Code

Ordering . .A45884 D 51

Dealer....CHAMPION DODGE OF BARRING

RESOLVE CRM case

Ship to...B45884 D 51
Dealer....CHAMPION DODGE OF
Location..BARRINGTON,
Previous Drop Ship Dealer.
Factory Order Humber
Previous Factory Humber. ..
Wheel Basze (inches)
More than 1 ext. color?...N
Paint application
Exterior color,. upper &F
Exterior color. lower
Comment Line
Created on......A6-28-87
Last Modified...@7-8%-87
SELECT: B ALT CAN DELETE FI
RESUME RJC SW UMD

Uehicle Order Program
Record Number: 1

Recor ype. ..
DR6H41 28@7 DODGE 1588 QUAD CAB

IL eB018

d T Status..

Customer...FI118
FIELD CONTAINER COMPANY L

JAMES
IL 6B188

BARRING Driver PEPLINSKI .

Location...CAROL STREAM.

Reazszigned to Uehicle
Reaszigned from Uehicle...

A BRIGHT WHITE

EMH

KPG Transmission Date...

ND F2 INDEX MODIFY NEW 103l PAGE QUIT REA REO
0 UIEW

RESOLVING AN OOS

CRM CASE

. This process should be completed

immediately after a request has been
assigned a vehicle number.

2. Leave the title of case as it stands.
3. Make sure you’ve added an “ACTION

4.

COMPLETED DATE?” (this should be the
date the vehicle was offered).

o gt -
P e B L

ATTORS-T1ONT

STATUS REASON should remain
“O0S VEHICLE OFFERED TO CLIENT".

Overview
Title
Customer (L3 CARLISLE SYNTEC, INC. [2
Center |44  Subject W Out of Stock [ 42
Case Origin | E-mail v Case Type Request bl
vehicle 1[,2]  satisFaction v
CSS Team ..Prenier v Case Created Date 06/27/2007 | v |
Assignment Information
Owner g Etin Haney | Status Reason 005 vehicle offered to client v |
Person Responsible |.1I_.‘- | Priority v
Action Completed 06,1'23,1'200? | [P | Follow Up By F |
Hite _ < w207 > |
Contract and Product Information sm[T[w[T[F[s
Contract 112 (2]
Canktract Line cal AR LS dE

10 |11 |12 |13 |14 |15 |16
Service Level 17 | 18 | 19 |20 |21 |22 |23

-~ - LT e T TR Y LYY
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8. From the drop down box labeled “VIEW”
SELECT “MY RESOLVED CASES”.

3,‘,,.,, Lok b | | e ~m:ia -
[ | 4 @1l 5t | e i
My Active Cases i M
System Views
Acﬁve c‘am TR Chorvies Lekd) A
1 : o TR e bl T Emriaman, o o : 5T

Act!ve C55 Central Cases Bl N v 30T ok, T IMEERM M. i Sock W7 e )
Active C55 East Cases r b AR e T ety TE EOOCMINN. Cumu M coRim o
Active C55 West Cases T CAGIOWL. fucmm b arie i
Active EFM Driver Team Cases vl Wi Ressh 0 EERMELC. Suddm Mk i G

i s, || F @ AL ayoa Rl éed | Rarmeh, M1 BERIWORLDC.. Qulof gk Lok =8 Cantrl- [

Active Major Cases b Pk DEEMSOE. SudE e e =
Active Premier Cases L ——— Dwram. s wEw o ol

Al Cases BB U Dok el Corevon I STrC  mudam  wom =1 o
ONUIRZ) B LT A Ty ) onrng L-TT8 Y Ll o e o

TR | Jeen Lbarty e Yok, WY 10000 ALTHENE LP, ST odk Lol P o

DT | Do iberty G221 e oa, WY 10001 DMLYRFSS L P Culof Shock TR Freaew o

DTG | Juae Libarty (9] e e, WY L0001 DALYRRNELP,  Cul o gk AL L o

w CHALH TS, Ol k. LT 25 Lat n.
»

1ol B asackerd. Paga |
¢ 48 C 0 E F & A [ 1 C LN WO Po R ST UV K YT
S Localturet x|

9. You will now have the ability to REVIEW
ALL OF YOUR RESOLVED CASES.

File Mew GoTo Tools Help User: Erin Haney

7 @ @ | ]} % ﬁ ﬁ | MewRegord ~ | g} Advanced Find | @)

Workpl
=My Work - . "
[ activities Look for: | || Find | wiew:
% Calendar gl tew | =4 @ | 8 5| More Actions -
QueLes
: Title =~ Case Mumber Cuskomer Center Vehicle
Articles I | b hicl
D Reports 3 4LL DEALER P&
& a £ =
o Announcements » gl 753261 Delivering Dealer Change CAS-107446-HITSSE) FROETHIC FHA... 753261 Hi
L My Workplace —

e (o — b EHl 755359 CAS-146075-YWCHOS ESSELTE PENDA... Hi
g el b Bl AM135]Rangs Rover] MY CAS-121102-G1P4YU AMSCAN TNC, M
8] Contacks = 7

SService b gl AM141 ] Acura f HI CAS-B7044-YFENPLU AMEROM TNTER...
gl Cases » Bl AM142(Camry/Pa CAS-347213-BRILAF AMERICAN PAC. ..
£ Knowledge Base = o
] Cortracts b Bl AR201/INFinitiiMI CAS-162487-QIEADZ ARGO TURBOSE. .. L

= Extensions b Bl AS108/ 2 Chewy Silverada 1500 4x2 Reqular Cabs | India... CAS-370371-20%143 ASPHALT MATE. ..
|} Centers =
@ vehics » Bl AS108 Impalaf IN CA5-147029-Z5L18H ASPHALT MATE...
€4 Key Initistives(Reco,., | | b Gl AS108/Malibu/In CAS-442945-U1 1MFL ASPHALT MATE...

» Bl AS111/Ford F250 f Draper, UT (CAS-386359-820MSE A5H GROVE CE...
b Bl AS111)F150{ Wa CAS-462994-MBZILT ASH GROVE CE...
b Bl 45202 ) Impalals | TX CAS-362660-D3WKQS ASHWORTH BR... i
.4 i—u_ AULD6 - 2 Go's - Atlanta, GA CAS-319352-N57 ALK AUTO-CMWMNERS .. I
Personalize Workplace ... —
.3 il] AUL06 - 2 Malibu's - G& CAS-317145-6PEPEW AUTO-OMWNERS ..

Vi =

6 Workplace a - :

. » i—u ALIL0E - GA{Malibu - Battlefield, MO CAS-203790-08400D AUTO-CMMNERS L. 652705
Llé Sales » i—u_ ALI106- Buick Lucerne- ML CAS-95543-26TRMU AUTO-CMMNERS . G

2 » i—u_ ALI106- Pacifica- 1L CAS-113406-KRIKF] AUTCO-CMMNERS L. I

% Marketing — v

< 1] | >

% SELEICE 1 of 50 selected. Page 1 =
] settings A A e T

@ Done Q Local intranet
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% EMAIL PO with POA to dealership

&

If client has a GM CAP
AGREEMENT, be sure to fax over
“SPECIAL INSTRUCTIONS” and
“CAP OUT-OF-STOCK PURCHASE
AGREEMENT” to dealer. Request
that dealer re-invoices to reflect CAP
Discount. If FORD DCX advise
dealer in your email when PO issued.

EMAIL order acknowledgement to
customer

. Date: QROS200T
VEH® 757907
BLUE BONNET NOTORS. Make ey
.| ATIN:LiNDA soECHTMG
Fou! |- Arme-n MCOR.: GRD CHER LAREDO
WEW BRAUNFELS, TX TH130
TOEXFEMNTE PAYTMENT FLEASE FAX THE FOLLOWING:
__ COPY OF FACTORY INYOICE
X COPY OF YOUR DEALER'S BILLING
__ YOUR DEALER FEDERAL 1D, NUWBER
TITLE & REGISTRATION ~ ALERT *ALERT * ALERT™ | DRIVER INFORMATION
FAUL WK
PpuRckase o passuom pLaves | TURNINVEMICLE INFORMATION | ma coti Lauc
MO BOK i

EMKAY INC, TRUST
T
TABCA,

DEALER. CALL EWRAT

TASCA, IL 800431388 ATDICHAL FEES TO

DO NOT LIEN THIE VEHISLE
ManTe:

EMEAY INC. TRUST
S ¥ THORMOALE
TIABCA, 1L $R43.1188

ENBAY .

TRUET
BEGAFTRATED JEFT, T

10 EMHAT VERICLE IS SCHEDULED TOBE | Pobiaty ATABEORA.

LT 47 D21 s D ALER: el

|17 ey eEvc s @ e T THE
PARCHASIE

¥ WITH THE UNIT

FALURE %3 00 50 MAY RESLLT I8
ELIENT,

NEW VEHICLE SPECIFICATIONS

‘STOCHDRDER
BB CHERLARIEE 4 C7 W
FER YOUR VEHICLE OR0ER

EIT, - BRIGHT SILTR MEALUC

SPECTAL INSTRUCTIONS

This unit should be reported as a leet sale.

Use the attached document to fax info to GM.

Faxing documents will canse the unit to be re-
invoiced and reflect the dient’s GM CAP .

Billing should be based upon the new invoice
total.

Include new invoice when Faxing bill.

DO NOT SEND BILLING UNTIL
NEW INVOICE HAS BEEN
GENERATED.

AERRRERARERAERRAARRT R R AR ARA AR AR R

SALES TAX INFORMATION INSURARCE INFORMATION
VEMICLE 18 SUBJECT 10 LIFRCHT ACE AMERICAN EURARCE (0
BALES ANDUOR ULE TAX. POLE: A 010

xpwEs gTenBa
* USEDRNER LOCATION FOR
FURROSES. FHOTD CORY OF IMBURANCE CARD
FOR ErLE REUSTRATER

AGREED PURGHASE PRICE §_ 0 |\ 340 (1) +REGITITLE FEES | DLbeeowmerRomas
a1

Emicry Float # 5100426

END USER

Fspart ala am:

2412 CARLISLE SYNTEC, ING.
Flost ___ Retail

SCHEDULE DELWVERY LOCATION

il Fleet and Commercial

#  CONPETITIVE ASSSTANCE PROGR.AM

CAP Out-of-Stock Purchase Agreement ALL GUT-DF-ATOCK TRANSACTINS

PAKT 1 fio ba compiaind by custrr.

THE POIEM MUST BE COMPLETED FOR

WITH AP CUSTOMERS

[ERT—— FA——— CAF Coce  Tiees Maragemans Company i assicase
Pai iiski listed In thls agiearsast, cuslome: soapts and oF dusler
iyl temiar cumb, pull Boards, st
Tertama of Catizrar | Altsoriza Mst Managaeest Corgans Cortac v arter
Coctact o
PAHT 2 fio b compiuiee by chmine!
Sualare s rans Cy, St Dot Dzt
Thha swrmes e sty Wil It agrmniet. The
etz © -

B BT comzatisi
el amuich, s, 8y e s agreane e, T
o stdgaen fof ncariivata) n unts

Fettian] win CAP o 1 ackilen, fhm wiove-rance) Seweratg b ey
e

Jrammp—

e

s Fussmtien.

frE Flaa Irabesls by e i

s b st by B i Euiaai g {ER). Allazh s

— V1K mit B delbversd Fhaet in CON —

- Dasier Track Tranasction Compied
Tar LN You Liko
Yas L Me Yo Lk
Yas LiNe Yeu Lk

[T PP —— P daTeer

PP T R F— [

Cawer b e L e ot b

avabaton in dhe Sow P

s chvach progrars U Saines bor s perisiity

Fitoine conlact -400-FlemtOF [1-000-385-386 7] with afry qursSore.
PAK 45 FlawiCIP f JABA7E0041 o MBATAAI0D 45 hiwa B |vwsion aefustes and CAP dods asded,

170 Farm CAPOOS Varss 2008 Paga i e




OUT-OF-STOCK PROCEDURES

% EMAIL PO with POA to dealership

&

If client has a GM CAP
AGREEMENT, be sure to fax over
“SPECIAL INSTRUCTIONS” and
“CAP OUT-OF-STOCK PURCHASE
AGREEMENT” to dealer. Request
that dealer re-invoices to reflect CAP
Discount. If FORD DCX advise
dealer in your email when PO issued.

EMAIL order acknowledgement to
customer

GM CAP AGREEMENT

OUT-OF-STOCK

PROCEDURES

. Date: QROS200T
VEH® 757907
¥EAR  j047
ATI: LINDA SORCHTING o B
s |/ ATTR-LNGA RS MCOR.: GRD CHER LAREDO
WEW BRAUNFELS, TX TH130
TOEXFEMNTE PAYTMENT FLEASE FAX THE FOLLOWING:
__ COPY OF FACTORY INYOICE
X COPY OF YOUR DEALER'S BILLING
__ YOUR DEALER FEDERAL 1D, NUWBER
TITLE & REGISTRATION ~ ALERT *ALERT * ALERT™ | DRIVER INFORMATION

BURSHARE (TX) PAGSMOR PLATES
EMKAY INC, TRUST

DO NOT LIEN THIE VEHISLE
ManTe:
EMEAY INC. TRUST
S W THGRIDALE
TIAACA, KL S0RA3.1358

EMBY IHE. TRUET
BEGAFTRATED JEFT, T

e EMHLAY VERICLE |8 SCHEDULED 10 BE Cousry Amscoa
LT 47 D21 s D ALER: il

|17 A8 Eubay WEWCLE WL BE LEFT AT THE
v THEmEALL [DEALER CALL EMRAT FURCHASHG
TIABCA, IL §0743.1385 ¥ WITH THE UK

FALURE %3 00 50 MAY RESLLT I8 BB CHERLARIEE 4 C7 W
ATDIMONAL FEES TO CLINT, FER YOUR VEHICLE OR0ER

TURN INVEHICLE INFORMATION | b wte o
13 Gt e
MO BOK i

NEW VEHICLE SPECIFICATIONS

EIT, - BRIGHT SILTR MEALUC

SALES TAX INFORMATION

mmce INFORMATION

SPECTAL INSTRUCTIONS

This unit should be reported as a leet sale.

Use the attached document to fax info to GM.

Faxing documents will canse the unit to be re-
invoiced and reflect the dient’s GM CAP .

Billing should be based upon the new invoice
total.

Include new invoice when Faxing bill.

DO NOT SEND BILLING UNTIL
NEW INVOICE HAS BEEN
GENERATED.

AERRRERARERAERRAARRT R R AR ARA AR AR R

VEHICLE I8 SUBJECT TO UPFRON MGE AMERICAN INSURANCE $0
BALES ANDMOR USE TAX. POLE:  SAH D19
Tarrs s
* USE DRIVER LOCATION FOR
TAX PURPOSES. PHOTD COFY OF IMBURANCE CARD
o veIatLE A RATON
SCHEDULE DELWERY LOCATION
AGREED FURCHASEPRICE §_ 0 |\ 33J () +REGMITLE FEEE | Moveeoukerpomoae
END USER #2412 CARLISLE SYNTEC, INC. mwm”
Fapart Sale s %) Flest __ Astail
P Fleet and Commeriad
1T ALL AnnE = rd COMPETITIVE ASSETANCE PROGRAM
CAP Out-of-Stock Purchase Agreement i
FAET 1 flo be complsied by coatorad et it
prm— ey — ———
Far or denler
Itiatlvinalruabi Sty L. Dsalni v, dhsiinr £snih, pulmag;-
)
PART 2 i b commpinied by cewinr!
Tualeny rana Oy, Sesiw Doamier Dode
T o agmnni e
o pibvade o annd dmaer underslend

mhumm-n\:ﬂ i’

Jremmp—

b e, o . 81y

o Gt g
M et e roen weou for
s Tt

Lint et isciaced in ol daramsicn beiow, ek (ndcils by VIS Ta n—-mnnmmrna—mmn—m

an e, 1o a toaw ctaim
incartivaial o unls Faruaed Wi CAP et vmnmmnm
[

Cas by e % (O,
— ViKs muat 5o delbverad Plaet in CON —
- Dusinr Trac Trarasciion Compinnd
e e von Libo
e Me [
Yos L Ha Yon lhn
St Hawa o ks s Dumas Rvpoatariztin Priana arzer
[P P ———— )
e bam AN AR st
-
B chvach pregrarT g e bt cepniny
Fiecme contact 1 wih
e CAP tnse nsde,
EE T —— Paga tort
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@ EMAIL order acknowledgement to customer. [IRRARERLY
Gf If there is an UPFIT, issue the upfit PO to the 3rd I h:-:_,m;
party upfitter (ARE, etc.) o IE’;‘E':F—" B, 58 e ascoo

CONFIRM RECEIPT with dealership e L e e, B T

Eantar: 801 Billing Bar:

Begin to LOG PERTINENT INFORMATION in

TITLE & REGISTRATION " BLERT * ALERT * ALEAT ™ DRIVER INFORMATION

F8 notes usCHASE Tsasmaa pares | TVRNINVEHCLE NFGRAATION | LTS,
Carefully check REGISTRATION AND TITLE B e |
INFORMATION. FORWARD all purchase and EEEmRT RG] | RS

disposal worksheets.

If the dealer we are purchasing the vehicle from

is NOT REGISTERING THE VEHICLE make S s oo | s st

sure the dealer ISSUES A TEMP TAG. Have the BERSSRT | EREET

dealer overnight the MSO to EMKAY w— R

immediately. Track the MSO and follow up with T —
the dealer in the event we do not receive MSO S pr— | AR
promptly. Be aware if we have a service in the e

state where the driver resides.

If the state we are purchasing the vehicle in
REQUIRES AN ORIGINAL INSURANCE
CARD, contact the customer with the VIN# of
the unit purchased. The customer should mail
the insurance card to the appropriate dealer or
driver. In some states vehicles cannot be
released without an insurance card. The state of
NY requires barcode on ins card. The state of
NJ requires Corp Code.

If we manage or provide insurance, contact
EFM (IF IT IS A EFM ACCOUNT) or call the
insurance dept to determine the client’s broker
and contact them to issue insurance card.
Make sure customer has VALID INSURANCE
CERTIFICATE, NO INSURANCE, NO
DELIVERY.

Insure that the VIN# is in the system along with
the purchase price amount in line 10 of the
vehicle maintenance program.
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@ Once we are INVOICED FROM DEALER, pay
Vendor. COMPLETE CHECK REQUEST Ll
(f FORM and send to Ellie. If you do not receive a . L. ToDAYSDATE: L8 £
CHECK FOR STOCK PURCHASE WITHIN StaTeormRiy TA— bt
ONE DAY you must follow up with Ellie. If the RETURNTO:  ERIN
check is not returned within one day, there is VIN: Jes3aday
probably a problem. Make sure you are on top DESCRIPTION AMOUNT
of this to avoid delivery delays. VEHICLE COST: —a1233-00
SALES TAX: Mo RS
LICENSE & TITLE: T A
TEMP TAG FEE:
TITLE FEE: 1o,
INSPECTION FEE:
DOC FEE: a4, )i
OTHER TAXES [ I
GRAND TOTAL: 30 TG, H

From: BNRORSSRd  Page 1l Dee MRO00T 1206 P

L T DEAD WIDESTE )
] ET — —
B seer - R
! f-.-iu.—h I3 - Loy i - G CHERDEEE
- mMm-mmln [Pt B A AN

Ureerre @ spxde ey — S S i § BN R W Ll

l“ : ‘I:mnnmﬁhrhwm e %—*L"‘."‘;‘E‘:'—»—:&:

n-aw'u—l—---:—g u—.tnL-u-ﬂ"ﬂnn: —
EHEAT IAC TRUST

v Mw
WETIGE, REE GTWER G FOR IMFONTART INFGRUATION | el U
§| T s e, s, mnd s e e vvene e | pasea 8015 W, THGANIALE ATE.
1
R f— Ao | PORESO-THO0 oo [BO0 1821 -200 1 _ BOI4MII5
| Eeai
Fal Hbam i 55 e
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@ Once we are INVOICED FROM DEALER, pay P
Vendor. COMPLETE CHECK REQUEST =
Gf FORM and send to Accounts Payable. If you G@
do not receive a CHECK FOR STOCK OUT OF STOCK PURCHASE DELIVERY RECEIPT &?99
PURCHASE WITHIN ONE DAY you must EL:‘.'E“{'.“,; :?Eiﬁunumm "ﬁ“ﬁ"“ﬂg:.a? #
follow up with Accounts Payable. If the check is T T Tosa [ — M e
not returned within one day, there is probably a et s o
problem. Make sure you are on top of this to FURN [N VEHICLE INFORMATION
avoid delivery delayS. mﬂ;:ﬂmmm::mm.nm“nm
DRIVER TO COMPLETE
Confirm if the dealer WILL RELEASE THE Ploasa provide curent E_mall adsress, ¥ diffaror om 9 sve.
UNIT WITH THE PO ONLY. If so, have the Voo et g
dealer contact the driver directly to arrange '“’ﬁ%ﬁﬁ e
dellvery' DEALER TO COMPLETE
—
| dalivarad the new vabic with 1ags and g _-\}
Mail CHECK TO DEALER ALONG WITH .é:"‘rznlx:‘;.';%m
POWER OF ATTORNEY OR ANY OTHER Type af ists pschased o appied o
DOCUMENTS NECESSARY to register and \ .ﬁ@,‘%m é#i-;zf’
title vehicle. Send regular mail if it is a \
dealership that is comfortable with us. Send it
OVERNIGHT IF IMMEDIATE DELIVERY IS
REQUIRED to release vehicle. UPDATE F8 O e oy o ore
NOTES to reflect check being sent to
dealership.
DELIVERY RECEIPT SHOULD BE SENT VIA

FAX from dealer. If it is not received, follow up
and confirm delivery date, plate info and
whether there is a vehicle turn in. If there is a
vehicle turn in forward a note to remarketing.
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@ When DELIVERY IS CONFIRMED, input

delivery date, CAP vehicle if trac lease order, if

ér closed end scan file and give to Accounts
Payable (add F8 notes indicating that file was
passed to Accounts Payable). Send email to FA
confirming delivery and plate information.

[Client],

| just wanted to send you a quick email to let you know that [driver name] picked up his new
[vehicle] fram [dealership name] on [date]. The wehicle was delivered on plate number [plate
number] and expires on [expiration date].

As always, [client], it has been a pleasure working with wvou. Please feel free to contact me with
any guestions ar Concerns.

Sincerely,

Erin M. Haney
Hew Vehicle Buyer
ehaney @emkay.com

EMEAY INC.

ph | 830.775.6481

fx. | 630.875.5205
FLEETMAHAGEMENT SINCE 1945
www.emkay.com

SCAN DOCUMENTS, forward closed-end files
to Accounts Payable (add F8 notes indicating
that file was passed to Accounts Payable) and
file accordingly.
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